Digital Learning Realities
Research 2019
The European digital learning market continues to be buoyant, embracing a wide range of emerging technologies.
But it can be a bewildering place to navigate. The range of solutions is immense and these ever-expanding options are
making digital learning more exciting, but more complicated and riskier than ever before.

DIGITAL LEARNING TRANSFORMATION
Do you think your current learning platforms
are fit for the modern workforce?
16%

Where is your organisation in its journey with
digital transformation?
Across Learning

34%
Across HR
Yes
No

50%

Organisation Wide

Don't know

0%

Which solutions have the lowest levels of
customer satisfaction?

Completed

Content
Performance support (19%)
Gamified content & badges (11%)
Microlearning (10%)
Systems simulations (10%)

BUSINESS IMPACT

73%

60%
Planning

80%

100%

Not applicable

of organisations are
ineffective at measuring
the impact of learning
today – or do not even try!
of stakeholders are demanding
to prove the business value of
digital learning in organisations
today….

What measures do you use to provide the impact and
value of digital learning in your organisation?
Employee participation rates
Strategic goals & organisational targets
Learning costs and investment
Tactical objectives & key results
Individual & team performance
There are no measures in place

How effectively does your organisation
measure the impact of digital learning today?
No
52%

In progress

40%

Despite the growth in organisations adopting digital
learning, too many solutions are not fit for the
modern workforce. With so many still progressing
their digital transformation of learning, buyers need
to cut through the hype in order to make the right
choices for their unique context.

Learning Platforms
LMS (18%)
Analytics & dashboards (17%)
Virtual Classrooms (12%)
Social & collaborative (11%)

86%

20%

Don’t know
6%

Yes
42%

Other (please specify)
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L&D still does not do enough to measure the
business impact of digital learning. With significant
demand from stakeholders to prove business value,
it's time to look beyond completions to integrating
business data with learning data and showing just
what a difference learning and development can
have on on organisation's performance.

DIGITAL LEARNING ECOSYSTEM
How standardised are the learning platforms across your organisation?
Learning Management System (LMS)
Content authoring / LCMS
Learning Record Store (LRS)
Virtual classrooms
Social or collaborative learning systems
Analytics and dashboards
Learning Experience Platforms (LXP or LEP)
Next Gen Learning Environment (NGLE)
MOOCs

0%

Very standardised

20%

40%

Partially standardised

60%

80%

100%

Not standardised

How does learning in your organisation fit with the rest of your HR technology infrastructure?
Other 4%

Best of breed
learning
platform
26%

None…
HCM / HR
suite 17%

Creating an effective digital learning ecosystem
is one of the biggest challenges for modern L&D
teams. With 85% of organisations reporting
a fragmented learning ecosystem, it's time to
figure out how to make different solutions work
together in a way that delivers an impactful
learner experience whilst fitting in with wider HR
technology to deliver on broader business goals.

Multiple
learning
platforms
33%

Talent
management
suite 7%

INVESTMENT AND GROWTH
Top growth areas in digital learning
Content
Blended learning (74%)
Video (74%)
User-generated (64%)
Microlearning (59%)
Performance Support (56%)
Learning Platforms
Analytics (75%)
Social/collaborative (70%)
Virtual Classrooms (68%)
Authoring systems (61%)
Learner engagement (53%)
LXP (44%)

Changing investment in digital learning in 2019
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Stay the same

Digital Learning Digital Learning
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Content
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Don’t know

Investment in digital learning shows no signs of slowing down, and
it's intriguing to see which areas are predicted to grow. But it's
important to understand your drivers. Are you investing in the latest
fad or solutions that will truly impact your people and your business?

What are your plans for 2019? Are you trying to make decisions on learning technology
investment and priorities? Dealing with multiple stakeholders and conflicting agendas?
Navigating the vast range of vendor options without real insight into what differentiates them?
Wherever you are in your digital learning journey, Fosway can help you make better buying decisions faster.
Find out how via info@fosway.com or call 0207 917 1870 or visit www.fosway.com
Interim results taken as of 08.02.19. Over 790 respondents.

